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Becoming a Specialist



Travel Geniuses

The following pages contain some questions you can ask as you’re 
beginning to become familiar with a destination, and are working your 
way towards becoming an expert.  

This is not an exhaustive list! There are a million things to know about 
every destination, I’m sure, but this will give you a starting point.  

As you add your own details that are important for you to know for 
your travelers, go ahead and add them to the list! Then, when you 
expand to new destinations around the world, you’ll know to find those 
things out, too.  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TOURIST BOARDS 
  
What are the different seasons, and what are the pros and cons of 
each?  

What are the major tourist areas, and what makes each of them 
different?  

What are famous regional foods? 

What is transportation like? Can clients rent a car? Or get around with 
public transportation? Or will they need a driver the whole time? 
(Remember: make sure you’re describing your clients. The needs of 
backpackers is different than the needs of a family, so make sure, 
however you’re getting your answers, they’re relevant to your niche.) 

Can you use USD? Credit cards? 

Is English spoken? In tourist destinations? Everywhere? 

What are the top things to see and do? 

How should visitors dress? 

Are there any special souvenirs or handicrafts people should look for? 

What are common mistakes visitors make?  

What’s something most visitors miss out on? 

Are there any cultural considerations travelers should be aware of? 
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SUPPLIERS 
Who can you reach out to if you have a special request?  

How do they handle after hours emergencies? 

What hotels are in their portfolio? Do these line up with the needs of 
your niche? 

What’s included in their pricing? Taxes? Gratuities? Meals? Hotel resort 
fees? 

What is the level of service provided?  

What vehicles do they use for transfers? 

Do private tours include a driver and guide? Or a driver/guide? Or just a 
driver? 

Do they arrange private events? 

Can they handle more than one country? (in cases like Europe, where 
clients may spend time in Italy AND France)
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HOTELS 
What are their room categories? 

Can they accommodate any special needs your travelers may have? 
(including the need for connecting rooms, or rooms that sleep 4 or 
more, if you’re serving families) 

Is there a restaurant on site?   

Are they’re near attractions, restaurants, shopping, public 
transportation? 

 What is the best way to reach the airport or the port?  
How long does it take to get there? What is the approximate cost?
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